3415 Lebon Drive, #111

San Diego, CA 92122

William Childers

858.699.4489

resume@willchilders.com

OBJECTIVE: Challenging IT position working with information and computing technologies.



SUMMARY OF QUALIFICATIONS

· Planning, design and implementation of computer networks

· Computer and network troubleshooting & maintenance

· Computer workstation / server design and engineering

· Install or upgrade new hardware


EDUCATION:

Colorado State University – Fort Collins, Colorado, 1992 – 1994

· Major: Business Management

· Vice-president of student organization

New Mexico State University – Las Cruces, New Mexico, 1990 – 1992

La Jolla High School – La Jolla, California, 1990


RELEVANT EXPERIENCE:

MIS Manager / Sales Engineer, San Diego, CA, June 2002 – September 2005

Linspire, Inc.
Linspire, Inc. is a consumer-driven company with the mission of bringing choice to computer users through new and extremely affordable computing options.

· Responsible for internal network, disaster recovery plan, firewall, Intranet and WiFi connectivity

· Building security - access cards and security system

· Facilities liaison to building management and safety officer

· Purchasing and inventory control of IT office equipment including – desktops, servers, laptops, printers, copier, fax machine, office furniture and cell phones

· Domain names administrator - registration, renewal and DNS

· Desktop support
Senior Team Lead – Staging, San Diego, CA, March 2002 – June 2002

Networks Plus | NMCI-ISF | SPAWAR

The Department of the Navy’s visionary Navy Marine Corps Intranet (NMCI) program and the EDS-led Information Strike Force - the team that will deliver a superior Intranet to the Navy and Marine Corps and the service to back it up.

· Manager of a twenty-four hour operation with three eight-hour shifts 

· Managed three team leads and one hundred twenty technicians

· Planning the staging and deployment process for 5300 workstations and 2000 printers 

· Ensuring that base images load properly and certify that core and legacy applications work 

· Responsible for VB Scripts that will migrate data from the legacy systems to the NMCI systems
· Accountable for reporting, tracking and finding resolution for system migration problems
Development Lab Engineer, San Diego, CA, October 2001 – March 2002

TEKsystems | Peregrine Systems Inc.

Frictionless Business - The synchronous relationships of people, processes, and things to create maximum organizational efficiency, adaptability, and productivity in order to drive profitability.
· Administration of 240 servers in the development lab

· Re-installment of Windows 95, 98, NT (Workstation/Server), 2000 (Pro/Server/Adv. Server) and XP (Home/Pro) for testing of new application builds

· Administration of DHCP and WINS servers for the development lab

· Designed and engineered ghosting backup and restoration scheme for all servers
· Desktop Support for Development Lab Engineers

RELEVANT EXPERIENCE: (continued)

CTO / MIS Manager / IT Administrator, San Diego, CA, July 1996 – November 2001

Mindtronics Corporation | Ubrandit.com | Global Investors Guide | London Taylor Group

· Created a company Web site for the London Taylor Group

· We later built a comprehensive Web site with an investment portfolio tracking system

· A new company was created called Global Investors Guide and I was appointed the position of CTO

· This company later changed names to Ubrandit.com and went public as an OTCBB and was the leading b2b provider of branded Internet solutions

· The company grew and went on to become public on the American Stock Exchange

· As part of the management team, we traveled to New York City and rang the bell at the New York Stock Exchange

· The company later merged with Mindronics Corporation in Salt Lake City, UT.

MIS Manager / Network Engineer, Salt Lake City, UT, January 2001 – September 2001

Mindtronics Corporation


Mindtronics is an international technology development and licensing company specializing in hardware, software, and product design for a variety of high tech applications including telecomm network synchronization, embedded devices, database engineering, web search engines and audio and video compression.

· With the merger of Ubrandit and Mindtronics, I was responsible for migrating the Web sites, servers and other equipment to Salt Lake City, UT from San Diego, CA

· Constructed, developed and engineered an advanced technology data center and NOC 

· Windows 2000 file and Web server maintenance, network security and anti-virus protection, backup solutions, and disaster-preparedness planning

MIS Manager, San Diego, CA, March 1999 – September 2001

Ubrandit.com

A leading b2b provider of branded Internet solutions

· Planning and execution of the internal network and collocated server farm

· Installation and maintenance of interoffice links, leased lines, e-mail system, FTP and Web site implementation, Windows NT 4.0 file and Web server maintenance, network security and anti-virus protection, backup solutions, and disaster-preparedness planning

CTO, San Diego, CA, February 1997– September 2001

Global Investors Guide


A sophisticated, interactive financial information site designed to keep investors current with the major North American Financial markets.

· Webmaster – Web site development

· Systems and software administration and maintenance

· GoldMine 5.0 with GoldSync database administrator, including synchronizing laptops with the database

System Administrator, San Diego, CA, July 1996 – September 1998

London Taylor Group

A merchant banking firm

· Administrator of a Novell Netware 4.11 LAN with Win95 workstations

· Administrator of two Windows NT 4.0 LAN's with Win95 workstations

· GoldMine 3.2 database administrator, including synchronizing laptops with the database

RELEVANT EXPERIENCE: (continued)

Sales Representative and Technical Consultant, San Diego, CA, November 1994 – July 1996

Networks Plus Technology Group

A corporate Value-Added Reseller (VAR) specializing in high-end applications and equipment for small to medium sized businesses

· Analyzer, advisor and installer of Novell Netware 3.12 and 4.11 LAN

· Implemented sales and business automation solutions

· Warm and cold calls to customer prospects

· GoldMine Platinum Solutions Provider of San Diego



COMPUTERS, NETWORKS AND INTERNET SKILLS:

Computer Hardware and Networks

· Planning, Design & Implementation of Computer Networks

· Computer and network troubleshooting & maintenance

· Computer workstation & server design and engineering

· Install or upgrade new hardware

Computer Software

· Inner-Office

Microsoft Office 2000 including; Word, Excel, Power Point and Access, Microsoft Project, QuickBooks Pro & Goldmine with GoldSync

· Inner-Office Communications

Check Point Firewall-1 VPN, Cisco Pix Firewall, PC Anywhere, WinFax Pro, WS-FTP Pro, CuteFTP, Eudora Pro, Outlook & PGP Encryption

· Graphics & Web Development Tools

Adobe Photo Shop and Image Ready, Adobe Acrobat Creator, Macromedia – DreamWeaver UltraDev & Fireworks, Flash, Allaire HomeSite, UltraEdit-32, Real Producer

· Programming
HTML, ASP, Java Script, DOS batch files

· Internet Technologies

HTTP, HTML, FTP, TCP/IP, DNS, JavaScript, VB Script, LDAP, SSL, ASP, ODBC Data Source administration & Domain registration and administration

· OS’s & NOS’s – Operating Systems & Network Operating Systems

Windows XP Pro, Windows 2000 Pro / Server / Advanced Server, Windows NT 4.0 Server & Workstation, Windows 3.11/95/98 SE, Windows ME, DOS

· Server Tools

Microsoft BackOffice Server, Internet Information Server IIS 4.0 and 5.0, Exchange Server 2000, SQL Server 7.0 and 2000, SNA Server and Proxy Server, Seattle Labs Slmail mail Server, Serv-U FTP Server, Web Trends Enterprise Suite

· Security
Check Point Firewall-1, VPN-1, Cisco Pix Firewall & Norton Anti-Virus Corporate Edition

· Disaster Recovery

ARCserveIT, UltraBac



REFERENCES:
Chad Olson

CFO - Linspire, Inc.

858.587.6700 x290

Jeff Phillips

President - J.D. Phillips

858.232.2352

Robert MacFarlane

Computer Consultant

858.336.7436
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